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       Multilingualism, a term referring to a society that speaks more than one or 
even two languages becomes more and more common recently. It has been 
developed throughout the globe rapidly. The term ‘Linguistic Landscape’ or 
abbreviated as ‘LL’ is then proposed as an answer of the phenomena. This study 
aims to find out languages contained on multilingual signs found in Malang LL. 
Attention to the two types of public signs is also given to find the distinction 
between official and non-official multilingual signs within Malang LL. 
       In this study, three stages of data analysis are used to reveal the distinction 
between the two types of signs; mutual translation, direction of translation, and 
the notion of power and solidarity. Qualitative approach is used to respond the 
objectives of the study, though there are numerical data that serves only as 
supporting data to be used in the analysis. 
       Choosing the area along Jl. Soekarno-Hatta or Suhat ranged between the 
street after the bridge up to an intersection of MIG-17 Fresco plane monument, 
the total amount of counted data is 364 multilingual signs composed by 30 official 
signs and 334 non-official signs. The languages used on the signs are English, 
Indonesian, Arabic, Javanese, Japanese, Korean, and Sundanese. These languages 
exist within the area as the area is one of a central business occupation in Malang. 
The finding shows that English is the most prominent language 
e to be used on all signs. However, Indonesian still mark the public spaces as it 
appears as the original version of language of all type of public signs. Official 
signs tend to show its power towards the space, while non-official signs express 
solidarity among the people within the society. 
       This study still needs to be developed further and open for any other 
researchers to examine how linguistic landscape exists on other areas of Malang. 
Comparing different areas can be done too. Furthermore, it will be interesting to 
examine any cities in Indonesia, especially multilingual cities such as Jakarta, 
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      Multilingualisme, sebuah istilah yang merujuk pada suatu masyarakat yang 
berbicara menggunakan lebih dari satu atau bahkan dua bahasa semakin sering 
akhir-akhir ini. Multilingualisme telah berkembang dengan cepat di seluruh dunia. 
Istilah ‘Lanskap Lingustik’ atau disingkat ‘LL’ diusulkan untuk menjawab isu 
tersebut. Penelitian ini bertujuan untuk menemukan bahasa yang terdapat pada 
tanda multilingual yang ditemukan di LL Malang. Perhatian juga diberikan 
terhadap dua jenis tanda publik untuk menemukan perbedaan antara tanda 
multilingual resmi dan tanda multilingual tidak resmi di dalam LL Malang.  
       Dalam penelitian ini, tiga langkah analisis data digunakan untuk mengungkap 
perbedaan antara kedua jenis tanda ini; terjemahan timbal balik, arah 
penerjemahan, dan gagasan kekuasaan dan solidaritas. Pendekatan kualitatif 
digunakan untuk menanggapi sasaran penelitian ini, meskipun ada data numerik 
yang hanya berperan sebagai data tambahan yang digunakan di dalam analisis. 
        Dengan memilih area sepanjang Jalan Soekarno-Hatta atau Suhat yang 
berjarak di antara jalan setelah jembatan sampai perempatan monument pesawat 
MIG-17 Fresco, jumlah total data yang terhitung adalah 364 tanda multilingual 
yang tersusun oleh 30 tanda resmi dan 334 tanda tidak resmi. Bahasa yang 
digunakan di tanda tersebut antara lain Bahasa Inggris, Indonesia, Arab, Jawa, 
Jepang, Korea, dan Sunda. Bahasa tersebut ditemui di sekitar area ini dikarenakan 
area tersebut merupakan salah satu pusat kegiatan bisnis di Malang. Penemuan 
dari penelitian ini menunjukkan bahwa Bahasa Inggris merupakan bahasa yang 
paling utama untuk digunakan di tanda publik. Bagaimanapun, Bahasa Indonesia 
masih menandai wilayah publik sebagimana ia muncul sebagai bahasa orisinil dari 
semua jenis tanda publik. Tanda resmi cenderung menunjukkan kekuasaanya di 
wilayah tersebut, sedangkan tanda tidak resmi menunjukkan solidaritas di antara 
orang-orang dalam masyarakat tersebut. 
       Penelitian ini masih perlu untuk dikembangan lagi dan terbuka bagi para 
peneliti untuk melihat landskap linguistik di wilayah Malang yang lainnya. 
Membandingkan kedua wilayah yang berbeda dapat juga dilakukan. Terlebih lagi, 
akan menarik untuk meneliti kota lain di Indonesia, khususnya kota multibahasa 
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This chapter provides the general overview of the research that I am going 
to conduct including background of the study, research question, research 
objectives, and definition of key terms. 
 
1.1 Background of the Study 
People are human being, who claim to be social creature. They need to be 
connected with each other, as they live in a society where people are living 
together and need each other. To be so, they need to do communication. Language 
is a media for people to communicate with each other. By using language, we can 
deliver information, sharing ideas and thought, and also understand others. To get 
people know who we are and where we come from is also another function of 
language. By the success of understanding others, social relationship can be 
maintained. 
Language is not static. By the time, language has developed a lot and still 
can develop further. We can see the phenomena of language development day by 
day in society, as society becomes one of many factors in language development. 
To understand more about the relation between language and society, linguists 
have developed a branch of study called sociolinguistics. Spolsky (1998, p.3) 
defines sociolinguistics as the field that studies the relation between language and 
society, between the uses of language and the social structures in which the 
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language live. By this study, linguists can identify and analyze various variables 
affecting language change and development in a given society. 
As the world is getting opened for everyone, the term monolingual, as a 
term addressed to a society which only speaks one language, is no more 
justifiable. The linguists have changed their faith in believing that today many 
societies are becoming multilingual, described as a society that speaks more than 
two languages, rather than monolingual. Several aspects are responsible for this 
phenomenon. Historically speaking, movements of people speaking one language 
into territory of people speaking another, either voluntary or involuntary (Spolsky, 
1998, p.52), is one factor resulting multilingualism. This condition led both 
foreigners and natives to communicate and exchanging languages. If other 
foreigners from various cultures as well as languages are keep migrating, then 
multilingualism will emerge by time. Sorensen, cited by Wardaugh, give a case 
about a society in northwest Amazon, on the border between Columbia and 
Brazil, which is Tukano, that become multilingual because men must marry 
outside their language groups (2006, p.97). Men do not have any wife who speaks 
the same language. Multilingualism is a norm in this society; it results from the 
pattern of marriage and living arrangements consequent to marriage. The effect of 
globalization, which has been expanded through most parts of the world, has also 
supported multilingualism. Advanced technologies especially in information and 
communication are great medium for introducing identities and cultures as well as 
language to be known worldwide.  
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Language is everywhere. Every time we walk into places in an area, for 
example, there must be words, phrases, or sentences placed on various media such 
as buildings, streets, walls, billboards, and etc. We are being surrounded by these 
signs all over the time. We might not realize that this is happening until we pay 
much attention on these phenomena. As has been done by some linguists recently, 
concerns on languages visible in public spaces has been growing. The so called 
‘Linguistic Landscape’ or abbreviated as LL is now becoming a new approach in 
revealing language phenomena in public spaces.  
Based on Oxford Dictionary, the term ‘landscape’ has two meanings which 
are; 1) all the visible features of an area of land and, 2) denoting a format of 
printed matter which is wider that it is high. Combined with the term ‘linguistic’, 
referred to a study of language, ‘linguistic landscape’ then can be inferred as the 
study of language on signs that are visible in an area or public spaces. Landry and 
Bourhis (1997, p.25) have given their definition about LL and now followed by 
all linguists interested in studying linguistic landscape. They stated that “the 
language of public road signs, advertising billboards, street names, place names, 
commercial shop signs, and public signs on government buildings combines to 
form the linguistic landscape of a given territory, region, or urban agglomeration”. 
The work of linguistic landscape has been done in various cities of the 
world including Asia as well, for example Bangkok (Huebner, 2006), Tokyo 
(Backhaus, 2006), Taipei (Curtin, 2009), Korea (Malinowski, 2010), Dili (Timor-
Leste; Taylor-Leech, 2012), Brunei Darussalam (Colluzi, 2012), Hong Kong (Lai, 
2012), Phnom Penh (Cambodia; Kasanga, 2012), and Kuala Lumpur (Malaysia; 
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Manan et al., 2014). Indonesia, as a multilingual and multiethnic country, presents 
a potentiality in revealing multilingualism by the study of linguistic landscape. 
There are several works which have been done related to linguistic landscape 
focusing on various topics especially in several cities in East Java Region, for 
example “Multilingualisme dalam Lanskap Linguistik di Wilayah Kota Surabaya” 
(Ferdiyanti, 2016), “Public Signs in the City of Malang: A Study on the Linguistic 
Landscape of Indonesia” (Yanuar and Tabbiati, 2016), and “Tapal Batas Kultural 
di Wilayah Pecinan dan Embong Arab Kota Malang: Kajian Lanskap Linguistik 
(Ernawati, 2017). However, there are still works in gaining more understandings 
about linguistic landscape in Indonesia. Thus, this study will help us know more 
about the issue by taking Malang as the target area to be studied. 
Malang is a city located in the south area of East Java Region. The recent 
recorded data of the total population was done in 2017 by Population and Civil 
Registration Agency of Malang City stated that 895.387 inhabitants live in 
Malang. This number raised 50.116 in the past five years, when it was 845.387 in 
2012(http://jatim.tribunnews.com/2017/02/14/lima-tahun-penduduk-kota-malang-
bertambah-50116-orang). The agency also stated that this number is not including 
incomers having business or education purposes thus stay in Malang. In sum, 
more than one million lives live in Malang City. Economy and education are 
being two main factors in attracting people from various regions to move to 
Malang and thus emerging diversity by years. By this reason, The City of Malang 
can be a potential target area to be studied in the case of its linguistic landscape in 
terms of multilingualism. 
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As said before, there are several related works in linguistic landscape in 
Indonesia, especially in East Java Region, answering different cases. The first was 
done by Intan Novita Ferdiyanti in providing an overview of language signs in 
terms of multilingualism in the city of Surabaya. Choosing five administrative 
areas in Surabaya by using cluster random sampling technique, she found that 4 
areas are ranked highly of Indonesian language visible in its linguistic landscape. 
English was only found in one rectangular area which is Tunjungan as it is a 
strategic area for economic growth. Another fact is that Javanese was the lowest 
rank found in Surabaya linguistic landscape.  
The second case was done by Yannuar and Tabiati (2016) as they finished 
their small project of revealing linguistic landscape in Malang City. They focused 
on the relation between the languages of public texts and the place of its 
occurrence in order to comprehend public readers’ attitude toward English 
compared to Javanese, Indonesian and other language(s). Taking streets covering 
older areas (Pasar Besar Malang and Alun-Alun Malang) as well as newly 
developed areas (Jl. Soekarno-Hatta and Jl. Veteran) as the source of data 
collection, they found out that Indonesian is on its secure position as most signs 
they find use Indonesian to deliver the information, while the local language, 
Javanese, is likely have no space in linguistic landscape. However, English is 
beginning to fill Malang linguistic landscape. Thus, the notion of Global English 
is also being raised into the discussion in regard to the existence of English in 
public signs of Malang City which relates the case with the policy of deciding 
Indonesia as a member of AFTA (ASEAN Free Trade Area) started in 2015.  
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Finally, the last case was done by Ernawati (2017) in finding the spread and 
the scope area of Chinese and Arabian ethnic in Malang City. Collecting eighty-
one data from streets around Pecinan, Embong Arab, and its surroundings, the 
study found that there are three ways to represent ethnic identity used by Chinese 
and Arabian, which are by: 1) Using Chinese or Arabian language, 2) Using Latin 
alphabet, and 3) Using Indonesian language or two languages. Both ethnics are 
dominant in using monolingual and phrase as shop markers. 
These works of linguistic landscape have given much understanding about 
linguistic landscape in Indonesia. However, most cases take all signs randomly 
without considering whether it is provided by government or private sector. There 
are two types of signs; official signs, as signs provided by government and non-
official signs, as signs provided by private sector. Calvet, cited by Backhaus, has 
referred these two types as ‘in vivo’ and ‘in vitro’ components of linguistic 
landscape (Backhaus, 2006, p.53). These terms distinct between what is written 
by the authority (the names of roads, for instance, or traffic rules signs) and what 
is written by the citizens (the name of shops, graffities, commercials, etc). Landry 
and Bourhis (1997, p.25) have given important statement in the relation between 
government and private sign, thus become the supporting idea in revealing the 
distinction between both signs which “in some cases, the language profile of 
private signs and government signs may be quite similar and thus contribute to a 
consistent and coherent linguistic landscape. There are instances, however, in 
which the language of private signs is quite discordant with the language profile 
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of government signs. More often than not, there is greater language diversity in 
private than in government signs”. 
Considering that the distinction will help us to know deeper in regard to the 
LL itself, I will also make a stand point to include distinction between the two 
types of sign, official and non-official, into account in this study. 
1.2 Problems of the Study 
Based on the background of the research, several problems of the research 
are proposed as follows: 
1. What languages contained in Malang multilingual signs displayed in Malang 
linguistic landscape? 
2. What are the distinction between official and non-official multilingual signs 
displayed in Malang linguistic landscape? 
1.3 Objectives of the Study 
Based on the research problems above, the objectives of this research are: 
1. To find languages contained in Malang multilingual signs displayed in 
Malang linguistic landscape. 
2. To find the distinction between official and non-official multilingual signs 
displayed in Malang linguistic landscape. 
1.4 Definition of Key Terms 
1. Multilingualism  
Multilingualism is defined as a condition where there are more than two 
languages exist or being spoken by a society. This term is now becoming more 
justifiable than monolingual, a term addressed to one language exists and being 
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spoken in a society, since many people from different background e.g. countries, 
cultures, and etc. can move to any country they want and thus stay. 
2. Linguistic Landscape 
This term became popular since the publication of Landry and Bourhis 
seminal paper about linguistic landscape in 1997. Followed by all linguists, they 
define linguistic landscape as the language of public road signs, advertising 
billboards, street names, place names, commercial shop signs, and public signs on 
government buildings (1997, p.25). 
3. Non-official Signs 
Non-official signs are those signs placed by private sectors such as shops 
and buildings’ name, advertisements of private companies, graffities, 
commercials, and many others. This type of signs differs from those that are 
placed by the authority. 
4. Official Signs 
Official signs are those signs that comes in public spaces as it is placed by 
those from government sector. This type of signs includes public announcements, 
street names, institutional signs, warnings, directions, and etc. 
5. Malang  
Malang has been considered as a multilingual city as there are some ethnic 
lives in its cold and amazing nature e.g. Javanese, Madurese, Chinese, Arabic, and 
etc. Being populated by more than one million lives, which a quarter of its 
inhabitants are incomers staying in Malang to attend business and education 





REVIEW OF RELEVANT LITERATURE 
This chapter elaborates some theories related to the research. There are 
sociolinguistics, multilingualism, and linguistic landscape. 
 
2.1 Sociolinguistics 
The interest of studying language is getting more expanded and varied, from 
the idea of concerning on the systematical composition of language or called as 
‘principle’ and ’rule’ that guides speakers to produce grammatically correct 
sentences, thus resulting in the idea of ‘Universal Grammar’ initiated by 
Chomsky, to the ‘external’ factors of language itself affecting the speakers in 
producing sentences to be delivered and understood by others. This view results 
various focuses in language study. One group is focusing on historical and 
descriptive linguistics such as phonology, morphology, and syntax, and another 
are newly developed interdisciplinary fields such as applied linguistics, 
neurolinguistics, and thus sociolinguistics. 
Study about the relation between language and society, between the uses of 
language and the social structures in which the language lives (Spolsky, 1998, 
p.3), has been the domain of works of sociolinguistics. There should be 
distinction, however, with another similar term but rather different focus which is 
‘sociology of language’ or ‘macro-sociolinguistics’ (while sociolinguistics is 
categorized as ‘micro-sociolinguistics’). Wardaugh (2006, p.13) has given his 
opinion in referring these terms into the distinction that “sociolinguistics is 
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concerned with investigating the relationship between language and society with 
the goal being a better understanding of the structure of language and of how 
language function in communication; the equivalent goal in the sociology of 
language is trying to discover how social structure can be better understood 
through the study of language e.g., how certain linguistic features serve to 
characterize particular social arrangements”.  
Based on previous statement, the general idea of the two terms as has given 
by Coulmas (1997, p.2) saying that “micro-sociolinguistics investigates how 
social structures influences the way people talk and how language varieties and 
patterns of use correlate with social attributes such as class, gender, and age. 
Macro sociolinguistics, on the other hand, studies what society do with their 
language, that is, attitudes and attachments that account for the functional 
distribution of speech forms in society, language shift, maintenance, and 
replacement, the delimitation and interaction of speech communities”. 
There are two terms as the focus of sociolinguistic study; language and 
society. The term ‘language’ is what the members of a particular society speak 
(Wardaugh, 2006, p.1). It is a code that is used among the speakers having the 
ability to produce the same code and understand what others say. Another term, 
society, is defined as any group of people who are drawn together for a certain 
purpose or purposes (Wardaugh, 2006, p.1). An individual having certain role or 
mode or behavior is collected and united into a society; they mark themselves to 
be different with others (Ginsberg, cited in www.sociologyguide.com/basic-
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consepts/Definition.php). Thus, society can be best described as a group of people 
sharing same background living together for a certain purpose or purposes.  
Based on the previous explanation, we are acknowledged that each society 
has their own code or language. Most works in sociolinguistics has shown that 
from day to day someone is speaking more than one language, either two or three 
or more. Language varieties are the issue that emerge in this phenomenon. It 
occurs either between one society and another or even within the society itself. 
Sociolinguistics plays a key role in regard to this issue. To successfully 
understand the existence and the map of linguistic variation on the social 
condition, we can determine that someone having certain patterned variation 
belongs to certain groups. Thus, we will be able to adjust ourselves in 
communicating with them. Finally, social relationship can be established and 
maintained. 
2.2 Multilingualism 
As mentioned in the previous explanation, today one is speaking using more 
than one language resulting to language variation. We should note that the case of 
language varieties is not occurring only when there are two or more social groups 
having different language, but some speakers ‘within’ the social group itself can 
be the subject of the varieties of language. Wardaugh (2006, p.96) explains that 
the ability to speak more than one language-one in home, another in the village, 
and still another for several purposes like business and trade, yet in making 
relation with wider society like social or political organization-is a basic need in 
daily activity. He adds that this ability is not acquired rather unconsciously and 
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naturally than by such much effort. Thus, this phenomenon is not rarely occurring; 
most parts of the world are getting multilingual day by day rejecting one language 
society or monolingual. We should discuss several aspects supporting this case in 
the next explanation below. 
We may now consider what are the supporting aspect of multilingualism 
phenomenon as it grows rapidly today. If we take our attention to the historical 
aspects, we will find that since the invasion and conquests by several groups 
having different ability to speak different languages has led to submersion of 
several languages into a single political unit; Brittany, Alsace, and Provence 
incorporation into France, multilingualism triggered by the spread of English 
power over the British Isles and results in loss of some of Celtic languages, a 
multilingual Soviet Union country as a result of Russian empire under the Czars 
and continued under Soviet rule, and etc. (Spolsky, 1998, p.53). This indicates 
that multilingualism is making a huge progress since the time of conquest of 
native groups seeking a land as a place to live. By the time, the term conquest 
changed into migration. The objective is rather polite than hard as conquest, as it 
indicates people move to one place to another in order not to claim it to be their 
land but to simply stay, either they move voluntarily (self-motivated) or 
involuntarily (forced). Spolsky (1998, p.53) gives United States as a relevant 
example of voluntary migration since it is a most favorite country to visit. 
Multilingualism grows rapidly as societies are getting diverse, even some of them 
are illegally migrated into the country, resulting into an assimilation of 
immigrants by applying melting-pot policy.  
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As a bigger picture, we may note that this phenomenon occurs in many parts 
of the world. Moreover, the effect of globalization has been expanded widely by 
the support of technology development. Communication and information 
technology are not as extremely limited as centuries ago. It is a great medium for 
all countries or social groups to introduce themselves into the world as well as 
their cultures and languages. In conclusion, we may say that there will be no 
single monolingual country or society anymore; multilingualism is the winner of 
the survival. 
2.3 Linguistic Landscape 
The works of sociolinguistics has fruitfully provided a deeper insight in the 
relation between language and society by applying on two sectors i.e. social (age, 
gender, status, education, job) and geographical (domain). While social domain 
focuses on analyzing social attributes of someone or a society has, geographical 
domain gives an overview of linguistic situation in an area where speakers lived 
to see it as a whole. One of a more detailed field is dialectology, considering the 
geographical condition as the ‘space’, which tries to map linguistic condition in a 
given area or space. However, the space mentioned here was not given much 
attention; it is a secondary concern in dialectology (Bloomaert, 2012, p.5). As for 
‘Linguistic Landscape’ or abbreviated to LL, space itself is the main part of the 
study, thus it becomes an important extension of the traditional scope of 
sociolinguistics. 
LL has drawn linguists’ interest since it is firstly mentioned by Landry and 
Bourhis in their published seminal paper in 1997. The trend of sociolinguists has 
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been elaborated, which previously they only walk around the surroundings 
bringing notes and recording tool, they now also bring a camera to take pictures, 
not pictures of group of people communicating with others having either relevant 
or distinct social attributes in the streets, but linguistic signs exemplified in the 
public spaces. This is what have been mentioned previously regarding to the main 
part of the study which is space. LL specializes in capturing these left and 
unnoticed signs in a given space to be taken into account. As Landry and Bourhis 
(1997, p.25) said that “the language of public road signs, advertising billboards, 
street names, place names, commercial shop signs, and public signs on 
government buildings combines to form the linguistic landscape of a given 
territory, region, or urban agglomeration”. 
As a new developed interdisciplinary in sociolinguistic work, LL provide a 
promising outcome. Its potentiality to open a door to another aspect of language 
study in public spaces is advantageous and beneficial for those who have applied 
this approach and thus the world, finding the fact that spaces is actually filled with 
abundant of signs exemplifying the linguistic situation in a social space in which 
people live. Stressing this potentiality of LL study, Bloomaert explains that LL is 
taking a deeper look into the sociolinguistics aspect of space which can contribute 
to a better and more accurate analyses of social space; it gives an opportunity to 
display the relevance of sociolinguistic investigation (Bloomaert, 2012, p.6).  
We should remember that previously Landry and Bourhis give their 
definition of LL. The idea of LL by Landry and Bourhis is agreed to be the 
general idea of linguistic landscape and thus followed by all linguists. Several 
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works are done using their very definition observing various topics e.g. Ben 
Rafael et al in his attempt to gain facts of linguistic landscape as a symbolic 
construction of the public space by choosing Israeli Cities as the target area (Ben 
Rafael et al, 2006), Thom Huebner in his investigation of Bangkok linguistic 
landscape in term of its environmental print, language contact, and language 
mixing (Huebner, 2006), Peter Backhaus in analyzing the differences between 
official and non-official signs in Tokyo multilingual sign (Backhaus, 2006), and 
etc. All these works agreed that there are two types of signs placed in the public 
spaces. Ben Rafael et al categorizes those signs as top-down and bottom-up signs 
while Backhaus called them as official and non-official signs. The categorization 
of top-down or official signs and bottom-up or non-official signs is that the former 
is referring to signs provided by government or authority such as street names, 
public institutions, public announcements, traffic rules signs, and etc., and the 
latter is addressed to signs placed by private sector or citizens such as shops’ 
name, commercials, advertisements, graffiti, personal announcements, and etc. 
Thus, Landry and Bourhis (1997, p.25) have come to a statement summarizing the 
issue that “in some cases, the language profile of private signs and government 
signs may be quite similar and thus contribute to a consistent and coherent 
linguistic landscape. There are instances, however, in which the language of 
private signs is quite discordant with the language profile of government signs. 




   
 
Discussing on this categorization issue, there are three steps that can be used 
to gain a deeper understanding regarding to the relation between the two signs. 
2.3.1 Mutual Translation 
By using LL, we would be able to reveal the condition of languages in a 
given area in term of its multilingualism. However, there are other considerable 
factors distinguishing between the two types of sign, official and non-official, 
questioning if they appear on the same page or not, meaning if the languages 
either display a coherent information or give an additional information on another 
and whether they contain translation of one language on another or not. This has 
been the theories of Backhaus (2007, p.90) who has distinguished four types of 
‘part writing’ framework below: 
1. Homophonic Signs: Signs that displays texts constituting a complete 
translation (or transliteration) of each other. All of the texts contained convey 
the same context. In most cases it can be easily determined which of the texts 
is supposed to predominate. 
 
Figure 2.1 Example of homophonic sign (Backhaus, 2007, p.92) 
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2. Mixed Signs: Signs that part of the texts containing information is translated 
(or transliterated) in other languages. The rest of the texts appear as additional 
information. 
 
Figure 2.2 Example of mixed sign (Backhaus, 2007, p.94) 
3. Polyphonic Signs: Signs that contain texts using several languages that do 
not appear as the translated (transliterated) version of each other. They put 
together independent texts as a combined information. 
 
Figure 2.3 Example of polyphonic signs (Backhaus, 2007, p.98) 
4. Monophonic Signs: Signs that texts do not have any translated (or 
transliterated) version and additional texts in other languages. It is only 
available in only one language. 
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Figure 2.4 Example of monophonic signs (Backhaus, 2007, p.112) 
Generally, there are two types of multilingual information arrangement on 
signs; those signs having translation of information in one language and another 
and those signs in which it does not. These two types of multilingual information 
arrangements will also be used in analyzing the data. 
2.3.2 Direction of Translation 
We have been acknowledged that there will be more than one or two 
languages displayed in multilingual signs. In fact, a media of a sign will not be 
able to be assigned the same amount of information by using the same size in 
different languages. Thus, hierarchical structure of language exists. The so called 
‘code preference’ by Scollon and Scollon (2003), as being quoted in Backhaus 
(2007, p.103) is broken into three types: order, size, separate signs. The first type 
is directed to those signs having more than one language displayed in order; one 
language is on top of another, thus leaving image of hierarchical structure. The 
second type, size, can be found on signs having one language written in a bigger 
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size than another in order to highlight the original version of the language. The 
third type is determined by signs that displays information on separate signs.  
2.3.3 Power and Solidarity 
In regard to all signs displayed in public spaces, in cannot be ignored that 
the languages used in the signs must be settled before being displayed. There are 
languages that exist on one sign but do not have any appearances on others. This 
also become a case that needs to be explored why language A seems to dominate 
language B and so on. Spolsky and Cooper (1991, p.74-94) made three rules to be 
in relation of language existence on signs: 1) ‘Write signs in language you know’; 
2) ‘Prefer to write signs in the language or languages that intended readers are 
assumed to read’, and; 3) ‘Prefer to write signs in your own language or in a 
language with which you wish to be identified’. From these rules, the first two is 
determined to sign writers and readers’ language proficiency. The third rules, as 
said by Backhaus, is called as ‘symbolic value condition’ in which its motivation 
is either political or sociocultural (2006, p.62). Spolsky and Cooper (1991, p.84) 
impersonating the sign saying “from a desire to assert power (by controlling the 
languages of the signs, I declare power over spaces designated) or to claim 
solidarity or identity (my statement of sociocultural membership is in the 
language I have chosen)”. 
From aforementioned discussion, we are acknowledged that signs may 
convey something else which is called as ideology of power and solidarity 
towards the readers. This notion of claiming power or identity is observable too 
by taking a look at types of signs; official and non-official signs. As in Backhaus 
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(2006), it is said that official signs may try to send a message that they are having 
power over them, while non-official signs tend to call for acknowledging group of 
people living in the area where the signs are placed. Thus, this framework is used 
to interpret the two types of signs in relation to the notion of power and solidarity. 
2.4 Previous Studies 
In this work, I will take three previous related works to be compared later on 
in the discussion session. The first is Backhaus’s work of Tokyo linguistic 
landscape entitled “Multilingualism in Tokyo: A Look into the Linguistic 
Landscape” conducted in 2006. Tokyo is considered as a big city where millions 
lives live in its capital city of Japan. Japan is considered as monolingual country 
which we should learn to speak Japanese if we would like to visit the country. 
However, there are works done revealing that Tokyo is diverse in language. 
Backhaus tries to look deeper into the linguistic landscape of Tokyo as the works 
done is lack of consideration on distinction between official and non-official 
signs. Thus, he focused on revealing the distinction between the two types of 
signs and also analyze the characteristic of each type in languages contained and 
their arrangement on signs. The notion of power and solidarity also being applied 
to interpret the differences between the two types. 
The second chosen previous study was done by Yannuar and Tabiati (2016) 
as they finished their small project of revealing linguistic landscape in Malang 
City. They focused on the relation between the languages of public texts and the 
place of its occurrence in order to comprehend public readers’ attitude toward 
English compared to Javanese, Indonesian and other language (s). Taking streets 
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covering older areas (Pasar Besar Malang and Alun-Alun Malang) as well as 
newly developed areas (Jl. Soekarno-Hatta and Jl. Veteran) as the source of data 
collection, they found out that Indonesian is on its secure position as most signs 
they find use Indonesian to deliver the information, while the local language, 
Javanese, is likely have no space in linguistic landscape. However, English is 
beginning to fill Malang linguistic landscape. thus, the notion of Global English is 
also being raised into the discussion in regard to the existence of English in public 
sign of Malang City thus it relates the case with the policy of deciding Indonesia 
as a member of AFTA (ASEAN Free Trade Area) started in 2015. Their work was 
published in the Conference Journal of 3rd Forum on Linguistics and Literature 
Conference (FOLITER) in 2016. 
The last previous study was a study by Ernawati (2017) which examined the 
spread and the scope area of Chinese and Arabian ethnic in Malang City. She 
takes a certain area of Pecinan, Embong Arab, and its surroundings, to reveal the 
representation of both Chinese and Arabian ethnic within the area. The study 
found that there are three ways to represent ethnic identity used by Chinese and 
Arabian, which are by: 1) Using Chinese or Arabian language, 2) Using Latin 
alphabet, and 3) Using Indonesian language or two languages. Both ethnics are 






In this chapter, I explain the research method that will guide me to conduct 
the research including research design, data and data source, data collection, and 
data analysis. 
 
3.1 Research Design 
This work of LL aims to investigate the language situation in Malang City 
in terms of its multilingual sign displayed in the public spaces. This work limits 
the scope of the area studied, as Malang City is considered to be a large scaled 
area, into picking only one location representing different language activity. I 
decided to take streets as the basis of target-picking. In concordance of this 
decision, I chose the streets along Jl. Soekarno-Hatta. Jl. Soekarno-Hatta -known 
as Soehat or Suhat-is an area filled with shops and living residence. University 
students, especially from University of Brawijaya and State Polytechnic of 
Malang, are mostly living in this area. Thus, there are cafes, restaurants, and other 
kind of shops of youngsters’ interests are flowering along Jl. Soekarno-Hatta, 
emerging business and economic activities to be high, then produce abundant of 
signs along the street. The location of the data that taken are ranged between the 
street after the bridge up to an intersection of MIG-17 Fresco plane monument. A 
qualitative approach is applied in the analysis of the data. Although, there are 
numerical data which stands for the languages found in the area and also other 
further analysis of the data. 
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3.2 Data and Data Source 
The data will be any multilingual ‘signs considered to any piece of written 
text’ taken ‘within a spatially definable frame’ (Backhaus, 2006, p.56). This 
definition included any visible written texts from small-sized sign to huge 
advertisements billboards. Also signs as ‘push’ and ‘pull’ stickers at entrance 
doors and ‘open’ and ‘closed’ at shop’s windows pane are taken into the account. 
In order to get Any signs exemplifying languages other than, or in addition to, 
Indonesian language will be considered as multilingual. I take only those signs 
which are categorized as multilingual by aforementioned definition. By using 
Xiaomi Redmi 5A smartphone, I captured all the signs correspond to the work. 
However, there was one problem in deciding the data to be taken into the analysis 
step. There are signs which are identical and having several appearances along the 
street. To overcome this problem, I decided to take any signs that are identical to 
each other as one item, since the information of the signs are the same and they do 
not influence readers’ understanding when they are reading them.  
3.3 Data Collection 
There are several steps that were followed in collecting the data, which are: 
1. Observing along Jl. Soekarno-Hatta. 
2. Selecting and captured signs found along Jl. Soekarno-Hatta that correspond 
to the research 





   
 
3.4 Data Analysis 
After the data is collected, I applied these sequences of data analysis in 
order to find the answer of the investigation as being given below: 
1. Presenting the data of signs based on its language groups into tables as 
presented in Table 1 below: 
Language Counted Signs (%) 
   
   
   
Total Responses   
Counted Signs   
Table 1. Group of language contained  
2. Grouping the data based on language combination patterns on the signs using 
the model by Inoue (2000, p.16-20), thus present them in Table 2 below: 




1          
2          
3          
Sum          
  Table 2. Group of language combination patterns 
3. Grouping the data based whether it is included in official or non-official, thus 
present them in Table 2 below: 
Type of Sign Counted Signs (%) 
Official   
Non-official   
Sum   
Table 3. Official and non-official  
4. Making a determination of signs based on its language distributed displayed 
in Table 4 below:  
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Number (%) Number (%) 
     
     
     
Counted Signs     
Table 4. Distribution of languages, official versus non-official 
 
5. Applying the theory of part writing by Backhaus (2007) and present the data 
in Table 5 below: 
Language 
Official Non-official 
Number (%) Number (%) 
Containing Mutual 
Translation 
    
Not Containing 
Mutual Translation 
    
Sum     
Table 5. Information arrangement, official versus non-official  
 
6. Analyzing the data to find out the direction of translation using ‘code 
preference’ theory by Scollon and Scollon (2003) and presented the data in 
Table 6 below: 
Code Preference 
Official Non-official 
Number (%) Number (%) 
Indonesian     
Others     
Sum     
Table 6. Direction of translation 
 
7. Analyzing the data using the notion of power and solidarity to find the 
differences between official and non-official multilingual signs. 







FINDINGS AND DISCUSSION 
This chapter will discuss the result of the analysis into two main sub-
chapters which are findings and discussion.  
 
4.1 Findings 
As the data have been collected and analyzed, the following is the 
explanation of the data analysis which are divided into two main points: 1) The 
Language of Malang LL: Soekarno-Hatta and; 2) Official versus Non-official 
Signs. 
4.1.1 The Language of Malang Linguistic Landscape: Jl. Soekarno-Hatta 
The total amount of multilingual signs found in the target area is 364 signs. 
The first result corresponds to the first research question in finding out languages 
contained in multilingual signs found in the target area. As a breakdown of this 
issue, the data sounds that the most prominent language used in multilingual signs 
in English. It ranked highly for taking 95,6% appearance on all signs, making 
Indonesian become the second mostly used language for having 63,5% existence. 
Even the language is not favorable to be used in the public signs, Javanese is 
taking its existence in 4,4% of all signs counted. Interestingly, Arabic 
predominates Javanese by having 5,2% existence. The rest foreign languages are 
Japanese (1,7%) and Korean (0,3). Even Sundanese is also found in Malang LL 




   
 
Language Counted Signs (%) 
English 348 95,6 
Indonesian 231 63,5 
Arabic 19 5,2 
Javanese 16 4,4 
Japanese 6 1,7 
Sundanese 1 0,3 
Korean 1 0,3 
Total Responses 622 170,9 
Counted Signs 364 100 
Table 1. Group of language contained  
 
 
However, it will be interesting to scrutinize the pattern of language 
combination used in the signs. In order to do this, I used a model by Inoue 
(2000:16-20) to make a list of language and its combination. The result is 
displayed in Table 2 below. 




1 1  1     201 55.5 
2 1       120 33 
3 1 1 1     9 2.5 
4   1  1   7 1.9 
5  1 1     5 1.4 
6 1    1   4 1.1 
7 1 1      3 0.8 
8 1  1  1   3 0.8 
9 1   1    3 0.8 
10 1  1 1    2 0.6 
11  1 1  1   2 0.6 
12 1  1   1  1 0.3 
13 1      1 1 0.3 
14     1   1 0.3 
15    1    1 0.3 
Sum 10 4 8 3 5 1 1 364 100 
Table 2. Group of language combination patterns 
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The result of language combination is displayed based on frequency of 
appearance on signs. As we can see that the combination of English-Indonesian 
appears on more than half of total counted signs (202/55,5%), contributing in 
huge number into LL make up in Jl. Soekarno-Hatta. English single appearance is 
put afterwards by supplying on 120 signs (33%), followed by English-Arabic-
Javanese (9/2,5%), Indonesian-Javanese (7/1,9%), Indonesian-Arabic (5/1,4%), 
and English-Javanese (4/1,1%). The rests are languages which are part of only one 
pattern; Korean and Sundanese. 
4.1.2 Official versus Non-official Signs 
The general idea in classifying types of signs found in public spaces are 
agreed to be those of official and non-official signs. In the case of Suhat, it has 
been made that signs placed by governmental sectors are included as official signs 
and signs placed by private sectors are grouped into non-official signs. From the 
collected data, there are various kinds of public signs such as advertisements, 
billboards, posters, building names, directions, warnings, graffities, and etc. 
Official signs mostly used billboard as the media to display the message. 
Whereas, almost other kind of media such as advertisements, building names, 
posters, and etc. are dominated by non-official signs. Table 3 displays the 
complete quantitative account in this issue. 
Type of Sign Counted Signs (%) 
Official 30 8,2 
Non-official 334 91,8 
Sum 364 100 




   
 
Based on Table 3, non-official signs take their domination on official signs 
in which almost all multilingual signs in total 334 of 364 signs found in along the 
streets of Soekarno-Hatta are placed by private sectors. This shows that the 
multilingual landscape along Jl. Soekarno-Hatta is mostly determined by the 
citizen rather by the government, in which the official signs take only 8,2% 
appearance of all counted multilingual signs. Jl. Soekarno-Hatta t is considered to 
be one of the central business and commercial center in Malang City where there 
are shops, restaurants, private services, and many others. The fact that the street is 
considered as main street that connects two areas having high tense activities, 
impact on the amount of people passing the street. This phenomenon is 
advantageous for private businessman to place advertisements, resulting into 
abundant of billboards filling Soekarno-Hatta Street LL. 
On the official signs counted, there are three languages that are used to 
display information to the public; English, Indonesian, or Javanese. The rest four 
languages are only available on non-official signs. This indicates that if there are 
any languages other than English, Indonesian, or Javanese used on a sign, it is 
assumable to be used on non-official signs rather than official signs. For a more 
detailed analysis, I also provide the overview of language distribution on the two 
types of signs, which is given in Table 4 below.  
Language 
Official Non-official 
Number (%) Number (%) 
English 27 90 321 96,1 
Indonesian 30 100 201 60,2 
Javanese 4 13,3 12 3,6 
Arabic - - 19 5,7 
Japanese - - 6 1,8 
Sundanese - - 1 0,3 
30 
 
   
 
Korean - - 1 0,3 
Counted Responses 61 203,3 561 168 
Counted Signs 30 100 334 100 
Table 4. Distribution of languages, official versus non-official 
multilingual signs 
Indonesian as the main language is always present on official signs rather 
than on non-official signs. While it has 60,2% appearances on non-official signs, 
Indonesian is visible on all official signs in which it takes all 30 signs marked in 
Indonesian. English also take its existence on 27 official signs. There are only 
three signs that do not contain English. It seems that the authority allows other 
language than Indonesia to be used on official signs. Javanese, as the local 
language of the inhabitant, takes its place on both official and non-official signs. 
Even there are only 13,3% of all official signs contain Javanese, the existence of 
Javanese on official signs indicates that the government has tried to preserve the 
existence of the local language. Interestingly on non-official signs, Arabic 
predominates Javanese by having seven signs gap. The difference lies on the 
existence on the types of signs. While Javanese is being dominated by Arabic on 
non-official sign, Arabic is absent on official sign. Another local language of 
another region, Sundanese, is also trying to exist among others as well as one 
foreign language which is Korean, by present on only non-official sign each. 
The next explanation will be the answer of the second research question in 
revealing the distinction between official and non-official multilingual signs. 
Previously, I will elaborate the issue by displaying thus explaining the data of 
official and non-official signs. Then, since I have stated in Chapter III that I used 
three states of data analysis, the next discussion will be in sequence data display 
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and explanation corresponding the analysis method, which are mutual translation, 
direction of translation, and power and solidarity. 
4.1.2.1 Mutual Translation 
In order to analyze whether one sign contains languages having mutual 
translation of each other or not, I applied the theory of ‘part writing’ suggested by 
Backhaus (2007, p.90). There are four types of how information is arranged on 
signs: 1) homophonic; 2) mixed; 3) polyphonic; and 4) monophonic. The result of 
the analysis will attach two examples of each type which stand for official and 
non-official signs each, except for monophonic sign that will provide example 
from non-official signs only as there are none of official sign to be classified into 
monophonic type.  
4.1.2.1.1 Homophonic 
A sign is determined to be homophonic type if the same information on the 
signs is displayed by using different languages. This sign is assumed to be read 
for multilingual society having members with different language capability. 
Readers form one language group can understand the text written in the language 
they master and other readers form another language group will also get the 
information by reading the text in their language. As for the case of Soekarno-
Hatta LL, the examples of this type of information arrangement is given by 
providing Figure 4.1 and Figure 4.2 below. 
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Figure 4.1 Official homophonic sign: Institutional building name. 
 
The example lies on Figure 4.1 is clearly determined as homophonic type of 
text. It is a name of an institutional building in Polinema Malang, thus classified 
as an official sign. As we can see that the text is written by using two languages 
which are Indonesian and English and also having correlative information to each 
other. Indonesian “Kantor Urusan International” is translated into English thus 
become “Office of International Affairs”. 
 
Figure 4.2 Non-official homophonic sign: Moslem prayer site name. 
 
Another example of homophonic type, Figure 4.2, is taken from non-official 
signs as it is a sign found in front of a mosque owned by Moslem society around 
the area. The text is using Arabic and Indonesian read as “Mushola Al Ikhlas” 
33 
 
   
 
respectively, giving us information that it is a place for Moslem to pray named Al 
Ikhlas. The additional information of the address is excluded from the analysis. 
4.1.2.1.2 Mixed 
The second type of information arrangement, mixed sign, is defined as a 
sign containing information translated (or transliterated) in other languages. The 
rests of the texts are additional information. Readers who are having capability to 
understand all languages presented in the sign will get the full information. Figure 
4.3 and Figure 4.4 will show this practice. 
 





   
 
Figure 4.3 is an informational brochure patched on electrical pylon in front 
of State Polytechnic of Malang. This is the most comprehensive example of 
mixed type in official sign. There are six groups of text in this sign in which four 
of them containing partial information in another language. The first is the 
identity of the brochure written in the top. Lists of information determiner in the 
left side is written partially in Indonesian and partially in English (Name Site, 
Alamat Site, Kode Wilayah Site).  Secondly is the instruction on middle read 
“Gunakan Alat Pelindung Diri Pada Saat Memasuki Site”, again using “site” in 
the end of the text. Third is the lists of previous instruction given in partial 
English for the equipment that needs to be used in the area. Lastly is the lists of 
another instruction on the bottom brochure containing “site” in English, while 
other information is written in Indonesian. This example is included to be one of 
official signs and directed for electrical technicians assumed to be part of Ministry 
of Public of Works and Housing. 
Figure 4.4 is placed below as an example of non-official mixed type of sign. 
The sign contains English as well as Japanese “Romaji”. The upper text showed 
how mixed type is practiced, in which it indicates the name of the place serving 
Japanese food “Saboten” taking a little amount of time as it is added English word 
“Express”. The remining texts is written in Japanese “Romaji” (the menu) and 
English (the facility). 
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Figure 4.4 Non-official mixed signs: Japanese restaurant pamphlet. 
 
4.1.2.1.3 Polyphonic 
In regard to polyphonic signs, the name lies on those signs containing texts 
using several languages that do not appear as the translated (transliterated) version 
of each other. The texts are combined in a sign as a complete information, not 
referring to each other. Figure 4.5 and 4.6 will explain how this polyphonic type 
works. 
 
Figure 4.5 Official polyphonic sign: Government announcement 
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Figure 4.5 is a unique example of official mixed sign. The information is 
displayed by using three languages in order: Romanized Arabic, Indonesian and 
Javanese. The first two texts, “Marhaban Ya Ramadhan” and “Selamat 
Menunaikan Ibadah Puasa” is typically a combination of texts that are directed to 
Moslems to welcome the incoming of Ramadhan in which they will do fasting in 
a month as of their duty. The last text is purposed to all Malang citizens in order 
to respond bombing tragedy which happened in Surabaya lately. This message 
tries to form a movement of anti-terrorist and anti-violence, thus control the 
public to not getting terrorized by lately issues of bombing. Even the authority 
gives a sense of humor saying rather eating bakso granat (grenade meatball), tahu 
mercon (soyabean curd fireworks), mie nuklir (nuclear noodle) than afraid of 
terrorists.  
 
Figure 4.6 Non-official polyphonic sign: Attention plate 
 
The picture of Figure 4.6 is placed in front of Moslems fashion store. It 
contains two languages in order: Arabic and Indonesian. The texts are having its 
own definition without referring to each other. The Arabic text in which if it is 
written in Romanized Arabic will become “Bismillahirrohmaniroohim” tries to 
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give message for those who are going to enter the store is expected to say the 
word first as a form of doing (in this case is buying clothes) for a goodness’ sake. 
It has been Moslems’ belief that if they want to do anything, it should be based on 
will of goodness, including buying new clothes. The next Indonesian text “Buka” 
is clearly directed to customers to open the door first to enter the store. 
4.1.2.1.4 Monophonic 
The last type of part writing, monophonic sign, are those sign that do not 
contain any additional information in any languages. This definition is quite clear 
that the sign is written by using only one language without the presence of any 
other languages. As there are none of official sign classified as monophonic type, 
the examples are taken from non-official signs only. Figure 4.7 will show the 
application of this type. 
 
Figure 4.7 Non-official monophonic sign: Advertising billboard 
 
The example of Figure 4.7 is found above the street on a billboard placed by 
private advertising company. It is clearly determined as monophonic signs as the 
information is displayed in only one language which is English, starting from the 
title of the billboard and the slogan as well. 
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From all those types of part writing sign, there are two main types of 
multilingual signs which are signs that is containing additional information or 
translation (or transliteration)-partially or in total (homophonic, mixed, 
polyphonic)-and signs that do not have any (monophonic). Again, it has been the 
objective of this study to find differences between official and non-official signs. 
Thus, the comparison of calculations is given in Table 5. 
Language 
Official Non-official 








- - 212 63,5 
Sum 30 100 334 100 
Table 5. Information arrangement, official versus non-official 
multilingual signs 
 
From all of the collected data, which is 364 in total, 151 of them (30 
officials and 121 non-officials) contain translation or transliteration, whereas 213 
do not. In the discussion of signs distribution on each type, first interesting fact 
lies on official signs. All official signs exemplify information by using two or 
more languages. There is no single sign that is using one language only. This 
indicates that official signs are directed to monolingual readers having different 
linguistic background. The authority gives additional translation in a language that 
they are capable of so that the information is gained by the readers. Possible 
readers are passing-by tourists or foreign inhabitants that live around the area, and 
former inhabitants too. While on non-official signs, almost two third (212 or 
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63,5%) of all signs use one language to display the message, mostly in English. 
Thus, the signs are assumable to be read by multilingual readers. 
4.1.2.2 Direction of Translation 
The incapability of a sign media to contain the different messages in 
different languages produce choices in designing multilingual signs. The 
prominent information thus needs to be highlighted as the original version of the 
language, whereas others merely act as additional information. This will emerge 
visual hierarchy within the sign, in which it can be analyzed using the three types 
of ‘code preference’ by Scollon and Scollon (2003). As the data taken are signs 
displayed on single media each, I excluded the third type of code preference to be 
used in analyzing the data in this study. Thus, I used only two main types of it 
which are size and order. The signs that are used in this analysis are only those 
having two or more languages which are constituting full or partial translations of 
each other. I take only homophonic and mixed type of signs as they fulfil the 
requirement to be analyzed. 
In the case Soekarno-Hatta LL, there are only 72 signs that can be analyzed 
in terms of code preference. Another interesting result is that there are only 2 
items that display language other than Indonesian in prominent position, while the 
rest of the signs are placing Indonesian in prominent position. To give more 
understanding, I provided one example of each code preference type displayed in 
Figure 12 and 13 below. 
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Figure 4.8 Place direction 
 
The first example in Figure 4.8 represents how size determine which one is 
the prominent language of the sign. Here, the texts written in Indonesian is clearly 
the prominent language of the sign as it is written in a larger size than other 
English texts. English acts as a mere translation of the text. 
 
Figure 4.9 Café name plate 
 
 
Figure 1is an example of order’s code preference application in a café name 
plate. This sign contains two languages in order: English (coffee & other) and 
Javanese (Setopan Kopi). Although the English version is placed first before the 
Javanese version, one can infer that Javanese is the original language. As for 
English acts only as a complementary function. 
Once again, we need to take a look deeper into the distribution of code 
preference on official and non-official signs. For this purpose, Table 6 is given 
below displaying summed analysis in numbers. From the table, we can see that 
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Indonesian is supposed to be used in prominent position on all types of signs. 
Language other than Indonesia is less favored to be used in prominent position on 
both official and non-official signs. An example of sign in which Indonesian is in 
prominent position is also given in Figure 4.10 
Code Preference 
Official Non-official 
Number (%) Number (%) 
Indonesian 7 70 60 96,8 
Others 3 30 2 3,2 
Sum 10 100 62 100 
Table 6. Code preference: Official versus non-official signs 
 
 






   
 
4.1.2.3 Power and Solidarity 
After going further in exploring differences between official and non-
official signs in Malang LL, especially in Jl. Soekarno-Hatta, it begins to show a 
pattern relating to the notion of power and solidarity. We now can elaborate some 
points related to the issue on both types of signs-official and non-official, as 
Backhaus (2006:62) said that the former is likely to have connection of expressing 
power relation while the latter tends to call for solidarity among a certain group of 
people. 
The first point has been made by taking a look at the language varieties on 
Jl. Soekarno-Hatta multilingual public signs. The difference is quite clear in 
which official signs are only using three languages (English, Indonesian, and 
Javanese) to display information, while non-official signs are likely to use other 
foreign languages such as Arabic, Japanese, Korean, and in addition to one local 
language which is Sundanese. Officials seemingly restrict the use of language 
other than three aforementioned language. This suggests that the sign writers-the 
government-are showing their power to limit the uses of language on official 
signs. In regard to the original language of Malang, as a part of Indonesia, 
Indonesian is a must to be used on official multilingual signs in which all 
multilingual official signs use Indonesian. However, this phenomenon does not 
imply that the language policy is highly restricting. In fact, it allows the usage of 
other languages than Indonesian be used on public signs. Thus, it results in the 
variety of language on non-official multilingual signs, as previously mentioned.  
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On another discussion related to the availability of mutual translation on 
signs, official policy includes all official multilingual signs to add translation or 
transliteration of other languages. This condition is reversed in the case of non-
official signs, in which over two third of all signs are using a standalone language 
without being translated or transliterated to other languages. The existing ideology 
of power and solidarity also work in this way. If officials are going to use foreign 
language(s) on signs, it is supposed to be in pair with Indonesian since it is the 
original language of the nation. There are none of official multilingual signs that 
use other languages than Indonesia as the single language to display the 
information. Whereas, the higher number of non-official multilingual signs that do 
not contain translation suggests that non-officials are not restricted to the official 
policy. They are allowed to use foreign languages without being paired with 
Indonesian. 
Moreover, the analysis of code preference of order and size of the languages 
reflects another aspect in relation to the ideology of power and solidarity on signs. 
Indonesian strongly appears as the original language on almost all analyzed signs 
(97,2%). It is undeniably that power relation is visible on all public signs in 
Malang City, especially along Jl. Soekarno-Hatta. Although this phenomenon 
results into the reversed condition on non-official signs, in which there are only 
two items of other language-Javanese-predominant in prominent position, they 




   
 
4.2 Discussion 
In this study, the objectives are to find out languages contained and 
distinction between official and non-official multilingual signs found in Malang 
LL. Focusing on the area of Jl. Soekarno-Hatta, which is inhabited by incomers 
having education and economical purposes, the area is considered to be one of the 
central commercial activities in the city of Malang. The street is flowered by 
abundant of public signs placed by the citizens as well as the government. The 
total of 364 multilingual signs along Jl. Soekarno-Hatta display information by 
using seven languages in total; English, Indonesian, Japanese, Javanese, Korean, 
Arabic, and Sundanese. The languages are displayed in various combination 
patterns that might be either the translated version of the original language of the 
signs or the additional information. 
In regard to the comparison between language distribution on the two types of 
signs-official signs as signs placed by the government and non-official signs as 
sign placed by the private sectors, the findings show that the former is having 
minimum appearances rather than the latter in marking the public spaces. The 
linguistic landscape of the city of Malang specifically along Jl. Soekarno-Hatta is 
more determined by the citizen rather than the government. The fact that the Jl. 
Soekarno-Hatta is an area of commercial and business activity correlate to the 
domination of non-official signs within the space. The minimum appearance of 
official signs, however, indicates that the government still tries to mark the space 
even if it is not a governmental area. It is obvious that they have the authority to 
place signs in any areas within their directory.  
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The application of the three stages of data analysis yields further facts. The 
analysis of mutual translation availability on multilingual signs by using the 
theory of ‘part writing’ by Backhaus (2007, p. 90) shows different results between 
the two types of signs in which all official signs contain translation, while non-
official signs are not. More than half of counted non-official signs use single 
language to display the information. On the discussion of direction of translation 
using ‘code preference’ theory by Scollon and Scollon (2003) reveal that 
Indonesian is in strong position as it is used as the original version of language on 
most signs. Furthermore, the notion of power and solidarity is also reflected in the 
discussion of official and non-official signs. While the former tends to show its 
power within the space, the latter is likely to call for solidarity among the people 
within the society.  
The language found in Malang LL is less varied compared to those in Tokyo 
LL. The fact that Tokyo is far more multilingual than Malang corresponds this 
distinction. The massive appearance of signs is the first view if we walk across the 
streets in Tokyo. Thus, one’s first impression after visiting Tokyo would feel like 
he/she just walking into a sea of signs that might confuse him/her. Malang is in a 
long range to be compared with Tokyo. Not every street of Malang is assigned of 
signs. The higher existence of public signs can be found only on several main 
areas, one of them is Jl. Soekarno-Hatta. On the other hand, the languages found 
in this study is much higher compared to the former study of Malang LL by 
Yannuar and Tabbiati (2016). Although their study and current study include all 
visible public signs, they do not reveal any signs that contain Japanese, Korean, or 
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Sundanese while this study does. The two years gap of the study could be the 
reason of the language absence on their study. These three languages are assumed 
to be newly assigned within the time gap. Moreover, the result will be the same if 
compared to what have been done by Ernawati (2017). The language variation 
includes only four languages (Indonesian, Arabic, Chinese, and English). English 
are mostly used as translation to the Arabic information of the signs.  
An interesting fact of all studies is that it highlights English as the prominent 
language to be used on public signs. It is true of what is claimed by Crystal that 
English is “the world’s truly global language” as it is expanding to all countries in 
the world (Crystal, 2004, p.4). It becomes the language that one must master if 
they visit one country outside their language border. English will be there, one of 
its form is public signs which guide them so they will not get lost in their journey. 
Indonesian as the language of the nation seems to strengthen its position on 
public signs. Though the data shows the domination of English, the fact that there 
is a large amount of monolingual Indonesian signs in the area corresponds the 
statement. Yannuar and Tabbiati (2016) has also proven this phenomenon. 
English may be the winner of the competition on multilingual sign, but generally 
Indonesian is still able to show its position on all public signs. Whereas, the 
minimum existence of Javanese as the local language in Malang LL yields its lost 
in the survival. Both this study and the former study of Malang LL by Yannuar 
and Tabbiati (2016) count no more than 14 and 16 signs respectively written in 
Javanese. Moreover, Ernawati (2017) do not find the language as well. The public 
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space seems to limit the uses of Javanese. It is not favored to be used on public 
signs. 
In the three stages of data analysis which is then applied on the two types of 
signs show minor differences between this study and Backhaus’ study. The 
analysis on mutual translation on non-official signs of Malang LL reveals that the 
signs mostly appear as single language sign, while Tokyo LL seems to be more 
balanced in assigning translation on signs. On official signs, both studies find that 
most of them contain translation. Furthermore, the application of code preference 
theory on Tokyo and Malang LL shows the strong position of each’s national 
language, Japanese and Indonesian respectively, on all public signs as they are 
appearing as the original language of the sign. The notion of power and solidarity 
reflected by the public signs is also having equivalent framework, in which 
official signs are mostly placed to assert power within the space, while non-






CONCLUSION AND SUGGESTION 
This chapter will discuss the overall overview (conclusion) of the study and 
gives additional suggestions for further studies. 
 
5.1 Conlusion 
This study reveals the language contained on multilingual signs and find out 
the distinction between official and non-official signs of Malang LL specifically 
in the Jl. Soekarno-Hatta (Suhat). Suhat is one of the central commercial and 
business activities in the city of Malang. The analysis finds out that there are 364 
multilinguals sign using seven languages which are English, Indonesian, Japanese, 
Javanese, Korean, Arabic, and Sundanese. The linguistic make up of Jl. Soekarno-
Hatta is more determined by the citizens rather than the government. Furthermore, 
the finding also shows the domination of English within the public space of 
specified area which predominate Indonesia as the national language. 
This study also provides differences between the two types of signs which 
are official and non-official. Official signs are signs placed by the government, 
while non-official signs are signs assigned by the citizens. The differences are 
found by applying three stages of data analysis which are mutual translation, 
direction of translation, and the notion of power and solidarity. Each analysis 
gives further understanding of the two types of signs. Mutual translation analysis 
results show that all official signs contain translation, while non-official signs do 
not. On the analysis of direction of translation suggests that Indonesian is favored 
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to be used as the original language of the signs. Furthermore, official signs tend to 
show the existing power relation, whereas non-official signs express solidarity 
among the people within the society. 
All in all, Malang is a city that begin to show its multilingualism through 
linguistic landscape found within the public spaces. Multilingualism will increase 
day by day which might change Malang to become more diverse than before. 
There are thousands of languages out there that might be visual in Malang in the 
following years. The phenomena are unstoppable. The needs of understanding 
how the patterns of multilingualism development will be much higher in order to 
maintain social relationship as it is the main purpose of sociolinguistic study. 
Linguistic landscape is a great method to comprehend the needs. 
5.2 Suggestion 
In regard to the future development, this study gives several suggestions for 
future researchers who are going to conduct LL study further. It will be helpful if 
ant wants to conduct the same topic since the topic is beginning to take its place 
on linguists’ interest in Indonesia. There are other areas in Malang that can be 
examined its linguistic landscape in terms of multilingualism. Comparing several 
areas thus reveal the differences between one area and another, for example 
between governmental area and public area or between the older and the newly 
developed area of the city, can be done too. Furthermore, it will be interesting if 
future researchers can find other multilingual cities in Indonesia to be taken into 
the study such as Jakarta, Semarang, Medan, and many others. Of all capital cities 
in Indonesia, Jakarta would be interesting to be studied in the case of its 
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multilingualism. I look forward to anyone who would like to take Jakarta as the 
object of the topic as it is likely to represent how modernity has changed 
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